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Jocelyn Boyd, Interim Chief Clerk of the Commission
Public Service Commission of South Carolina
Post Office Drawer 11649
Columbia, SC 29211

Bonnie D. Shealy
1901 MAIN STREET, SUITE 1 200

POST OFFICE BOX 944
COLUMBIA. SOUTH CAROLINA 29202
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(803) 779 S900 I (803) 227 1102 direct

FAX

(S03) 252-0724 I (S03) 744-1551 direct

bshealy@robinsonlaw. corn

Re: Global Connection inc. of America —Application for Authority to
provide Interexchange Telecommunications Services
Docket No. 2010-220-C

Dear Jocelyn:

Enclosed for filing please find a motion for expedited review of the application of
Global Connection Inc. of America for a certificate of public convenience and necessity
to provide interexchange telecommunications services in South Carolina and for
alternative regulation. The verified testimony of Mark Ellis, President and Chief
Executive Officer, of Global Connection is attached as Exhibit 2 of the motion. Global
Connection was certificated to provide local exchange services in South Carolina by
Commission Order Nos. 2000-580 and 2002-58.The Office of Regulatory Staff has
indicated that they do not object to the motion. Please contact me if you have any
questions.

Very truly yours,

RQBINsoN, McFADDEN 8( MooRE, P.C.

Bonnie D. Shealy

/bds
Enclosure
cc/enc: F. David Butler, Commission Hearing Examiner (via email 8 U.S. Mail)

Shealy Boland-Reibold, ORS Staff Attorney (via email & U.S. Mail)
Mr. Mark Ellis (via email)
Mr. Neil Savignano (via email)
Mr. Carey Roesel (via email)
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BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

Docket No. 2010-220-C

Application of Global Connection Inc. of America )
For a Certificate of Public Convenience and Necessity )
to Provide Resold Long Distance Telecommunications )
Services and for Alternative Regulation of Long )
Distance Service Offerings )

MOTION FOR EXPEDITED REVIEW

The Applicant Global Connection Inc. of America ("Global Connection" or "Company" )

hereby moves pursuant to S.C. Code Ann. $58-9-280, 26 S.C. Regs. 103-829, and other

applicable rules of practice and procedure of the Public Service Commission of South Carolina

("Commission" ) that the Commission perform an expedited review of Global Connection's

Application for a Certificate of Public Convenience and Necessity to authorize the Company to

provide long distance telecommunications services throughout the State of South Carolina. Order

Nos. 2000-580 and 2002-58 authorized Global Connection to provide facilities-based and resold

local exchange telecommunications services in South Carolina. Global Connection requests that

the Commission use its discretionary authority to informally dispose of the proceeding without

holding a formal hearing. In support of this motion, Global Connection would show the

following:

FACTUAL BACKGROUND

1. As described in detail in the Application, Global Connection seeks the

Commission's authority to operate as a reseller of long distance telecommunications services in

the State of South Carolina. In addition, Global Connection requests that the Commission



regulate its long distance business service, consumer card, and operator service offerings as

described below in accordance with the principles and procedures established for alternative

regulation in Orders No. 95-1734 and 96-55 in Docket No. 95-661-C, and as modified by Order

No. 2001-997 in Docket No. 2000-407-C.

2. Global published the notice of filing of the application as required by the

Commission. The deadline for filing petitions to intervene in the proceeding was July 22, 2010,

and no comments or petitions to intervene have been filed.

3. The Office of Regulatory Staff ("ORS") requested that Global Connection make

certain revisions to its proposed tariff which the Company has agreed to make. A summary of the

tariff revisions is attached and incorporated as Exhibit 1. ORS has indicated that it does not

oppose the application or this motion for expedited review. No other comments or petitions to

intervene have been filed.

4. Global Connection is a Georgia corporation whose principal place of business is

Norcross, Georgia. The Commission approved the name change from Global Connection of

South Carolina, Inc. to Global Connection Inc. of America in Order No. 2008-598. The

Company has been successfully operating as a competitive local exchange carrier in South

Carolina since 2000.

5. Global Connection seeks authority to provide interexchange telecommunications

services in all areas of South Carolina. The Company is currently certificated to provide

interexchange services and local exchange services in 30 states.

6. Global Connection's financial, technical, and managerial qualifications are more

fully described in the verified testimony of Mark Ellis which is attached as Exhibit 2.



ARGUMENT

7. Global Connection filed its application pursuant to S.C. Code Ann. g 58-9-280

seeking a certificate of Public Convenience and Necessity to provide interexchange

telecommunications services. Section 58-9-280(B) provides that "[a]fter notice and an

opportunity to be heard, the Commission may grant a certificate to operate as a telephone

utility. ... " S.C. Code Ann. g 58-9-280(B) (Supp. 2009). Notice has been published as required

by the Commission and any interested party, including Global Connection has thus had an

opportunity for a hearing. Therefore, the Commission has satisfied the statutory requirements.

Global Connection submits that the Commission now has the discretion under Section 5S-9-

280(B) to consider Global Connection's application without a full, evidentiary hearing.

8. Global Connection seeks expedited review of its application on the grounds that

(1)the South Carolina Administrative Procedures Act ("APA") grants the Commission flexibility

regarding hearings in contested matters, (2) due process requirements are satisfied if Global

Connection waives the right to a hearing when there is no disputed material issue of fact, and (3)

notice and the opportunity to present written evidence is sufficient to provide the procedural due

process protection required under the APA.

9. Administrative agencies in South Carolina "are required to meet minimum

standards of due process. Due process is flexible and calls for such protections as the particular

situation demands. " Stono River Environmental Protection Association v. S.C. Dept. of Health

and Environmental Control, 406 S.E.2d 340, 342 (S.C. Sup. Ct. 1992); Anonymous v. State

Board ofMedical Examiners, 473 S.E.2d 870 (S.C. Ct. App. 1996) citing Morrissey v. Brewer,

408 U.S. 471, 481 (1972).

The APA provides that "in a contested case, all parties must be afforded an opportunity

for hearing after notice not less than thirty days.
" S.C. Code Ann. $ 1-23-320(a) (Supp. 2009).



The APA defines "contested case" as "a proceeding, including but not restricted to ratemaking,

price fixing, and licensing, in which the legal rights, duties or privileges of a party are required

by law to be determined by an agency after an opportunity for hearing. " S.C. Code Ann. g 1-23-

310(2) (Supp. 2009). The provisions of the APA ensure that procedural due process requirements

are satisfied. The APA also provides some flexibility to agencies regarding hearings for

contested cases. "Unless precluded by law, informal disposition may be made of any contested

case by stipulation, agreed settlement, consent order or default. " S.C. Code Ann. g 1-23-320(f)

(Supp. 2009).

Notice of the company's application was published as required by the Commission.

Therefore, notice and an opportunity for a hearing have been provided as required by the APA

and S.C. Code Ann. Section 58-9-280(B). The Office of Regulatory Staff does not object to the

motion and no other parties have intervened.

Global Connection is currently certified to provide local exchange telecommunication

services in South Carolina and has been offering local telecommunications services since it

received its certificate. Therefore, the Commission is aware of the technical, managerial and

financial background relied upon by Global Connection in its application. Global Connection

respectfully requests that the Commission apply section 1-23-320(f) of the APA and informally

dispose of the proceeding without requiring a formal hearing.

10. Holding a formal hearing "is appropriate where adjudicative facts involving the

particular parties are at issue. Conversely, an agency may ordinarily dispense with hearing where

there is no genuine dispute as to a material issue of fact." 2 Am. Jur. 2d Administrative Law g

29S. In addition, "the right to a hearing. ..may be waived. " 2 Am. Jiu'. 2d Administrative Law g

296.

Global Connection is requesting the hearing be waived and there are no intervenors



opposing its certification in the proceeding. Global Connection's financial, technical and

managerial qualifications are outlined in the testimony of Mr. Ellis. The Commission has

previously held a hearing concerning Global Connection's fitness to provide telecommunications

services in the state. Therefore, there is no material issue of fact to be decided at a formal

hearing.

11. Notice and the opportunity to present written evidence would satisfy due process

requirements for the Global Connection application. Global Connection has presented the

information required under S.C. Code g 58-9-280(B) in its application and the testimony of Mr.

Ellis. Since the Office of Regulatory Staff does not object to the motion and there is no other

intervention, Global Connection asserts that a full evidentiary hearing on its application is

unnecessary.

WHEREFORE, Global Connection Inc. of America respectfully requests that the

Commission cancel the hearing scheduled on this matter and issue Global Connection, Inc.

authority to operate as a reseller of long distance telecommunications services in the State of

South Carolina and for alternative regulation of its long distance business service offerings and

such other relief as requested in its Application.

Dated this 2nd day ofAugust, 2010.

ROBINSON, McFADDEN & MOORE, P.C.

By
Bonnie D. Shealy
1901 Main Street, Suit 1200
Post Office Box 944
Columbia, SC 29202
Telephone (803) 779-8900
Facsimile (803) 252-0724
bsheal robinsonlaw. com

Attorneys for Global Connection, Inc. of America
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EXHIBIT 1

OFFICE OF REGULATORY STAFF'S

RECOMMENDATIONS FOR

INTEREXCHANGE SERVICES TARIFF REVISIONS



July 8, 2010

Bonnie D. Shealy, Esquire
Robinson, McFadden k, Moore, P.C.
1901 Main Street, Suite 1200
P.O. Box 944
Columbia, South Carolina 29202

Re: Application of Global Connection, Inc. of America for a Certificate of
Public Convenience and Necessity to Provide Interexchange
Telecommunications Services in South Carolina and for Alternative
Regulatory Treatment (Docket No. 2010-220-C)

Dear Ms. Shealy,

The South Carolina Office of Regulatory Staff has reviewed the tariff of Global
Connection Inc. of America that was filed with the South Carolina Public Service
Commission in Docket No. 2010-220-C. The ORS has included recommendations for
the South Carolina Tariff No. 3.

The attachments include suggestions for the Global Connection tariff that will allow it to
conform to the typical South Carolina Telecommunications Tariff. The attachment also
includes recommendations for additions or deletions in the tariff that will aid in the
speedy approval of the tariff.

Please do not hesitate to respond via e-mail or phone. And, as always, if you do have any
questions, please contact me.

Sincerely,
p'

p' ~;:

Tom Allen
Tariff Administrator
South Carolina Office of Regulatory Staff
803-737-5229

ff.



Recommendations or Global Connection Inc. o America Interexchan e Tari No. 3

Ori inal Pa e 32 5.2—The Company should include a maximum rate if the service
is available to residential customers.

General Recommendations

1) If the Company charges any installation, connection, maintenance, or
termination charges, etc., these additional charges and descriptions of the
charges should be listed in the tariff with their current and maximum rates.

2) The Company should also provide tariffs and tariff revisions to the South
Carolina Public Service Commission as well as the South Carolina Office of
Regulatory Staff (26 S.C. Code Regs. 103-629).

3) If the Company's Services involve Prepaid Calling Cards, the Company will
be required to post a $5, 000 Surety Bond with the Public Service
Commission.

4) The Company is applying for Modified Alternate Regulation by the PSC for
its Interexchange Services. As a general rule, the Company should include
maximum rates and current rates for any service that may impact residential
Customers. Any service that impacts Business Long Distance, Consumer
Cards, and Operator Services (Including Directory Assistance) are exempt
from maximum rates. Only current rates would need to be filed for these
services.
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EXHIBIT 2

VERIFIED TESTIMONY OF

MARK ELLIS

ON BEHALF OF

GLOBAL CONNECTION INC. OF AMERICA
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Q. %N you please state yt)ur ttttttte and business address.

A. My naine is Mark Bllis. My business address is 5555 (3akbrook Parkway. Suite 6")0. Iilorcross,

Georgia 30093.

4 Q. 8v )vholt ttw you enllployed and in what capacity?

A. I am the Chief 1;xccutivc ofY) fobaf Connection inc. Of

America(�

"(Jfobaf").responsible for all aspects

of the company s operations and activities.

Q. Pllcase give a brlcf tiescr1ptlon nf your f)ackgronnd and caper)ence.

10

1 have a Hiichelor of Science in Business 13cgree from thc tlnivcrsity of Minnesota and 1 have a

Masters of Business Administration from Wtarton, University of Pennsylvania. ln my 32 year

business career f have been the CE(3 or president of six different organizations, most of which )vere

turnaround situations.

l 2 Q. 8'hat is the purpose of vour testintony?

13 A. The purpose of'my testimony is to demonstrate that Global is technically, fu)ancially. and manatmiaffy

14 capable of providIng long distance tefecomfnunicai Ions services In South CBIO11AB.

1 5 Q. Has Global ref)istcred to do bus)ness tn South (."arof)na'?

16 A. Ycs. (') fobaf has obtained authorization from the South Carolina Secretary ofState to do business in

South Carol ina. A copy of the Secretary of State ceitificatc is attached to the (..'ompany's appl iciition as

l. xhibit A.

19 Q. Describe Gfobaps experience in the telecomtnunications business.

Global is a co)T)pctitivc local exch«A)ge carrier ("'(.:LE(.'") authorized to provide f'1)cifitics-based and

resold local exchange access services in South Can) I ina pursuant to Order Nos. 2000-5110 and 2002-

58. ()lobal has authority to provKfe local and loAg distance authorIty N 30 other, Thc Conipanv s

Inanagen)cnt teQITI has strong n)BIBgcrl;If ability Bf1«f experience IA thc tcfcconlnlunlcatlons Iil&lustry

that w)ff Bffo'O' It to bc B succcssfUl long distal'icccafflcf )v)th)n thc state of SoulhCaiolma.



1 Q. please describe tile servrces Global proposes to QAer.

2 A. Global Q'I ll 13rov Idc Ifttrastatc, I fltcf state 8M' nltcrnat fonaf nltcrcxchangc tcfecofnBluf3 lcat lofts scrv lees.

3 Scrvlcc ls pr«3vldcd twcAtv four (24) bouts pcr day seven (7) days 8 wcck

4 Q. Horvrvil) Global be for its services?

5 A. Calls will bc billed dircctlyby the Company. The Company'snamc trill appear on the biff and the bill

6 wiff contain 8 toll free number for inquiries.

7 Q. Hotv are trouble reports or billirrg errors/conrpfaints handled?

ff A. Global utifizcs a toll-free number 877-511-3009 for customer service. Once it initiates operations,

9 Global's toll free customer service telephone nun&bcr wi1f bc available w ith five operator response

10 during the hours of8:30AM 1.;S 1'to 10:00 PM ES"f' M-fr anlf 9:00 AM ES'1 to 5:00 PM EST Sat;

11 Q. Describe the proposed Global 8orrth Carolina tar'iff.

12 A. Global has included in Exhibit E an iffustrativctaritT, which contains the rules, regulations and rates

for its proposed interexchangc services. %e have agreed to make the tariff change to our proposed

interexchange services tariff requested by thc Offfce of Regulatory Staff in its letter dated 3ufy 8,

16 Q. Does Global provide operator services?

17 A. Ycs. only to its prcsubscribcd customers.

f 8 Q. Describe GiobaVs fttranciai ability to operate as 8 telecorlamunications provider.

1 9 A. Global ls ilnaACI8lly able to pfovfdc scfvfcc lit Soutf'I Garo!Illa. 1 hc (., omf3any sf lnaAcfal IAforfnatlon

is included as Exhibit C to its Application.

Appffcant 8 Soutll CarollA8 fntrastatc opcllftfnft expenses will bc nlclcnlcnl'al nl nalulc.

Apj3f leant ail ca«iyowlls isndlor opcl ales 811 tire Accessary filcliltlcs to provldc lt s IAtrastatc. Ifltcrstatc

and internationafinterexchangeservicestoit'scustomcrsin SGand willa«3t incuradditionaidebtto

operate in South Carolina.



Q. Do you beheve Global is capable of dehvering its proposed services in South Carohna'l

2 A. Yes. In Bddltlon to having suAlcicnt financial resources, thc scAiof IABABIrcAlcAt tcBIA of(rl(3hal has 8

strong background in lclccommunicationsas demonstrated in the resnmes included Bs l:xhihil D lo

the Contpany s appl Ication.

5 Q. %here in Sooth Carolina does Global intend to offer its services and how wiH those servicesbe

6 offered'7

7 A, Crlohal plojloscs to ollcf ifrtfastatc, lntcfstatc Bnd Intern(ltloflal lntctcxchangc tclcconlNUlllcatlons

scl'vlcc thl 0Ugll(lot thc stBtc.

9 Q. Bid (liobai request any waivers in its applicationf

A. Ycs. ln Order No. 2000-580, the Commission granted Global Connection's request that it be

exempt from any record-keeping rules or regulations that might require a carrier to maintain its

j lnancia1 records in conf(lrmancc vvith thc Uniform System ofAccounts since the Company nlainlains

its hooks in accordance with Generally Accepted Accounting Principles ("GAAP"). Global

Connection requests that all waivers granted in prior Orders cuntinUC In regard to lts 10Ag dl»lance

15 CCft1 f ICB(IOn.

16

',!0

21

Global Connection also requests awaiver ol the rcquirentatt tlat it keep hook» and records

within the State ofSouth Carolina pursuant to 26 S.C. Regs, 103-610.ln thc absence ol sUch 8 walvcf,

Applicant would have to as»tune addlttonal cxpcAscs t(3 Alalntaln 1ccofds Bnd reports nan OfTIcc lfl

South Carolina. Applicant wil j lnalntBIA the req orred 1'cool ds Bt Its hcadqUaftcfs Bnd will Alake the(A

available to Ihc Commission and ORS up(nl request.

1'ina1 ly, Global Connection requests a waiver of26 S.C, Rege, 103-612.2.3, the requirement to

file operating maps with the Commission. Applicant intends to olTcr its long distance services

statewide. The waivcrs requested above have been granted under simihlr situations. and Applicant

fc(p1csts that thc Commis»Ion provide it slinllai treatment.



%'hN Regufato+ Tlvatlnetlt ls Global see4IIg ln thts Application fol lts long distance bIIsincss

2 services, consumer card services, prrvatc hne ser« lees and operator assisted selw'ices offeringsl

3 A. G!obal requests that aII of its service offerings be regulated pursuant to thc procedures described and

set out in Docket No. 95-661-C and as modified by Order 13Io. 2001-997-C in de&ckcl 8o. "000-4)7-C.

lt is Global s intent by this request to have its long distance services, consumer caid services, any

future private line services„and operator assisted selwices regulated in the same manner as this

Commission has permitted fot' ATk I Communications of thkuuthcrn States, SpcciltcaHy, Global

I'cqUests:

fa) removal of maximum rate feriA requirements for its services. consumer card, operator

service, and luture private line, and customer net«vorl type ot'ferings;

(b) that tariff filings for these uncapped offerings are presumed valid upon Itting. lf thc

Colnm lssloB Inst 1tUtcstu) Ill ve itlga1 Ion ol 8 part lcUlar 131333g «vldl) II seven days„ the tati A

filing will bc suspended until fuller order of the C;ommission: and

(c) any relaxation in the reporting requirements that may be adopted for AT8I T shall apply to

17

The Coin pany understands that the alternativeregulation orders werc mod i fled by Order No.

2001-997 so thllt rate caps for operator-assisted calls where a consunter Uses 8 local exchange calTier's

calling card to complete calls from locations «vhich have not selected that local exchange carrier as

their tollprovider, Tile order imposed a maximum cap of$1.75 for operator surcharges for such caHS,

and a maximum cap of $0.35 related to thc Aat pcnninute rate associated «vith these calls.

21 Q. Ho«««viH South Cal olina consunlers benefit front Crlohal s services+

22 A, Gran't'Ng Glob81 s appllcatlon will Introduce 8 telccomlnunrcatlons scfvlce plovldcr colllfnlttcd to

ploviding high quality. innovative, and tcchnologicallyadvanccd services that v"ill lurther increase

telecommunicationscompetition within the State of South Garolnla, Global's service offerings «viH



increase consutner choice, improve the quality and efficiency in telecommttnications services and mill

likely lead to the reduction of consumercosts, as v;cll as stimulate dcvclopmcntof additional services

by providing competitive incentives to other providers. Thus, glinting Global's application is in the

public interest.

Does this conclude your testituony~



VKIVFICATION

Mark Ellis, being first duly s~vorn. on oath, deposes Bnd states that he is Chief Executive OftLCer Of

Qobaf Connection Bnd thLLL he ll'Ls I'c'jd tlLC above Bnd fofegoLLLg tesLLL11ony BLLd kLLovvs Ll1c coLLLCLlts Lftereof, Bnd

that fhc SBLnc arc tAlc to thc hest 0'f hLs knowvfedge. lnfoA11ation Bncf bcl/cf.

Mark 1'; 1 1 is

President Bnd Chlcf 1"xccLLLLvc OffLcel

(ilohal CoLLLLcctLon lLLC, of ALLtcL'Lca

Subscribing. ,and sworn to before. me
tju:. ''. i"';—,

"
day ot: . I', 20/(1

My CoLnnLipioLmxpIrcs on

4


